
Renewed

Financial incentives for householders adopting renewable heating 
systems will create a wealth of new business opportunities for heat 
pump installers, if they take action now, says Nancy Jonsson.

I
n July, the UK Government 
finally demonstrated 
its commitment to 
renewable heating with the 

announcement of tariffs that will 
be offered under the domestic 
Renewable Heat Incentive (RHI). 

Designed to stimulate demand 
for renewable heat technology, 
the domestic RHI aims to help 
the UK meet renewables targets, 
reduce carbon emissions and 
to help households save money 
on fuel bills. For example, homes 
generating and using renewable 
energy will receive 7.3p/kWh for 
air-to-water heat pumps and at 
least 19.2 p/kWh for solar thermal 
systems under the scheme, which 
is expected to start in Spring 2014.

The domestic RHI is available 
to homeowners, private and 
social landlords, people who 
build their own homes and third 
party owners of heating systems 
within single domestic dwellings. 
Projects are only eligible for the 

RHI where the installation is 
carried out by a Microgeneration 
Certification Scheme (MCS) 
registered installer using products 
certified under the scheme.

Legacy systems
The RHI is also open to anyone 
who has installed a renewable 
heat technology since 15 July 
2009 that meets the scheme’s 
eligibility criteria. Only one 
technology can be installed for 
space heating purposes: an air-to-
water heat pump, ground source 
heat pump or biomass boiler. The 
scheme allows these systems to 
work alongside solar thermal for 
hot water. These ‘legacy’ systems 
must be designed, installed, 
commissioned and registered 
on the MCS installation database 
before 4pm on 22 October 
2013. Following this deadline, 
all systems must be registered 
within 10 working days of being 
commissioned.

Before the RHI comes into effect, 
homeowners installing renewable 
systems can continue to apply for 
vouchers under the Renewable 
Heat Premium Payment (RHPP) 
scheme, with grants for air-to-water 
heat pumps of £1,300 and for solar 
thermal of £600. Payments made 
under RHPP will be deducted 
from future RHI payments.

It should be remembered 
that the domestic RHI is a 
demand-led scheme. Depending 
on uptake, tariffs may be 
reduced in accordance with the 
Government’s available budget. 
In practice, this means early 
applicants may well get a better 
deal than those who participate in 
the RHI at a later date.

This should give installers 
a strong case to convince 
householders to choose 
renewables sooner rather than 
later, which should help grow 
business, particularly in renewable 
heating for off-gas properties.
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Dramatic increases in oil and 
gas prices, delays in fuel deliveries 
caused by severe weather in the 
last few years, the risk of fuel 
being stolen from storage tanks,  
and the CO2 emissions produced 
are all factors that have convinced 
owners of off-gas homes to start 
to look for cheaper, more reliable 
and environmentally-friendly 
solutions for their heating and  
hot water requirements.

Wide range of solutions
The domestic RHI has come 
along at the right time. Now 
more than ever before, 
moving to renewable heating 
makes economic as well as 
environmental sense. With air-
to-water heat pumps, biomass 
boilers, ground source heat 
pumps and solar thermal 
panels all eligible, installers 
have a wide range of solutions 
to help customers choose the 
most appropriate systems for 
their homes. And while initial 
equipment investment costs 
might be higher than a traditional 
system, the higher efficiencies 
of a renewable heating system 
mean running costs can be 
reduced significantly – even 
without the added financial bonus 
of the RHI tariffs.

However, despite the financial 
incentives and the obvious 
advantages over traditional 
fossil fuel boilers, choosing a 
renewable heating system is still 
a leap of faith for many people. 
Installers need to be actively 
seeking out new customers and 

demonstrating the benefits of 
renewable technology.

They also need to be investing 
in training and accreditation. As 
MCS is a prerequisite for eligibility 
under the RHI, becoming MCS 
accredited before the scheme 
comes into effect is crucial. 
MCS accreditation also gives 

customers the assurance that 
their heating system will be 
designed and installed to the 
highest standards and should 
help convince them that 
switching to renewables is the 
right thing to do.

Reaping the rewards
The domestic RHI, alongside 
the increased RHPP payments, 
is undoubtedly a good thing 
for industry. Installers are key to 
ensuring that the UK takes up 
renewable energy technologies. 
By being proactive, installers  
can ensure they are in a position 
to advise customers about the 
best options available to them  
– only then can everyone reap 
the rewards.  n

››Early applicants 
may well get a better 
deal than those who 
participate in the  
RHI at a later date.‹‹

MAXIMISING RHI  
INCOME FOR CUSTOMERS
1. Design systems with a maximum flow  
temperature of 500C and a minimum system  
Seasonal Performance Factor of 2.7
The domestic RHI payment calculation relies on the Heat 
Emitter Guide (HEG) to estimate Seasonal Performance 
Factor. Using the current HEG, the minimum SPF which would 
qualify is 2.7 which is equivalent to a maximum design flow 
temperature of 500C.

2. Design all systems to be “meter ready”
Systems installed under the domestic RHI will have to be 
‘meter-ready’ where possible. This will include leaving sufficient 
space for meters, installing isolation valves and leaving 
pipework accessible

3. Partner with local Green Deal Assessors  
or consider becoming an assessor
Before applying for RHI payments, a Green Deal Assessment 
is required to ensure homes meet minimum energy efficiency 
requirements of loft and cavity wall insulation. MCS accredited 
installers can ease the process for potential customers by 
training as or partnering with a Green Deal Assessor.

4. Estimate the RHI income  
Calculating potential income from the RHI up-front ensures 
customers are not surprised when they start receiving 
payments. For an air-to-water heat pump, income will be based 
on the estimated heat use of a property ascertained during the 
Green Deal Assessment. This will be combined with the heat 
pump’s estimated design system efficiency to estimate how 
much renewable heat will be generated.

5. Offer system health checks to legacy installations
For owners of MCS-certified systems installed since 15 July 
2009, the period before the launch of the domestic RHI scheme 
provides an opportunity to have a system ‘health check’ from 
a qualified installer. This should spot and rectify any issues 
which might be causing a system to be costing more to run than 
it should.
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