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Introduction 
 
On Tuesday 22nd July 2014, DECC (Department for Energy and Climate Change) 
announced that as of Tuesday 5th August the Flue Gas Heat Recovery will be 
removed from the Green Deal Home Improvement Fund (GDHIF).  
 
No consultation had taken place, resulting in a huge shock to us all. Many Installers 
and Certification Bodies have already invested a lot of time and money to prepare for 
the GDHIF but to then discover that the Flue Gas Heat Recovery will soon be 
removed from the list of approved measures, was a big let down. 
 
We wanted to find out how Installers felt about the sudden changes, so Installer 
Voice sent out a short survey via email, with a series of six questions. 112 small-
medium sized businesses participated in the survey. 



Only 2% of the survey received 
consultation of the removal of the 
FGHR before the announcement

6% feel that 
they haven’t 
been affected 4% are unsure

58% had already gained certification for PAS2030 to 
offer Green Deal Home Improvement Fund 

42% hadn’t gained certification

This chart represents those that have already gained 
PAS2030 certification, which was 58% of the entire 
survey. Out of that group, 96% feel that the removal of 
the FGHR has affected their confidence in the Green 
Deal and future schemes and initiatives. 

3% feel unsure and 1% has not had their confidence 
affected in the Green Deal and future schemes and 
initiatives. 

 90% of the survey 
feel that their 
confidence in the 
Green Deal and 
future schemes have 
been affected
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The questions:         
 

1. Company Name 
 

2. *Has your company gained certification for PAS2030 to offer Green Deal 
Home Improvement Fund? 

 
3. *Did your business receive any consultation or report from DECC regarding 

the removal of Flue Gas Heat Recovery before the announcement? 
 

4. *DECC stated that the inclusion of FGHR devices would give an unfair 
advantage to a manufacturer, how many manufacturers of flue gas heat 
recovery products are you aware of? 

 
5. IF your business is PAS2030 approved or was thinking of joining, please let 

us know how this announcement will affect you 
 

6. *Will this announcement affect your confidence in the Green Deal and future 
schemes and initiatives? 

 
 
 
 

* Mandatory
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The results 
 
Quantitative Analysis 
 
Question 2: *Has your company gained certification for PAS2030 to offer Green 
Deal Home Improvement Fund? 
 

 
 
 
 

 
 
 
Out of the 112 businesses that participated in the survey, the majority being 65 
businesses answered ‘yes’, representing 58% of the survey.  
 
47 businesses answered ‘no’, representing 42% of the survey.  
 
 
 
 
 
 
 
 
 
 
 

Figure 1 
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Quantitative Analysis 
 
Question 3: *Did your business receive any consultation or report from DECC 
regarding the removal of Flue Gas Heat Recovery before the announcement? 
 

 
 
 
 

 

 
 
 
A vast majority of the survey being 110 answered ‘no’, representing 98% and only 2 
businesses answered ‘yes’.  
 
 

Figure 2 
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Quantitative Analysis 
 
Question 4: *DECC stated that the inclusion of FGHR devices would give an unfair 
advantage to a manufacturer, how many manufacturers of flue gas heat recovery 
products are you aware of? 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
The majority, being 30 businesses know of 5 or more manufacturers – this 
represents 27% of the survey. 23 businesses, being 21% know 3 manufacturers, 
followed by 20 businesses being 18% that know 2 manufacturers. 19 businesses, 
represented by 17% of the survey know 4 manufacturers, followed by 12 businesses 
that do not know of any manufacturers, this stands at 10% of the survey. The least 
number of businesses, being 8 of them, only knows 1 manufacturer – this stands at 
7% of the survey. 
 

Figure 3 
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Qualitative Analysis 
 
Question 5: IF your business is PAS2030 approved or was thinking of joining, 
please let us know how this announcement will affect you 
 
This question was not mandatory. Out of the 112 businesses that participated, 97 of 
them answered the question and 15 businesses skipped the question. 
 
Majority of the responses have commented about the time and money they’ve 
invested in the Green Deal Home Improvement Funding Scheme. Many of them 
have mentioned that thousands of pounds has been spent towards training, 
qualifications, PAS2030 renewal, advertising and employees and now feel that it has 
been a waste of investment, ‘The whole Green Deal has become a shambles which 
has cost us  £3000.00 approx. in lost time, training, inspections, etc. The whole  
fund is now  suspended. A farce.’ In addition to that, some businesses already had 
customers lined up and Green Deal reports completed but had to take the 
unfortunate turn of cancelling work with them which has resulted in further financial 
loss and relationships with customers, ‘On Fri day I had to ring our customers and 
tell them the bad news, including customers who have paid £120 for assessment but 
now will not get anything back. These customers are blaming us for giving them bad 
information. Some even seem to think we have a tie in with the Green Deal 
Assessment company that we recommended and it  was all just a scam to get £120. 
This has without doubt damaged our reputation.’ 
 
Many of these small businesses view this as an attack on them and only see the 
larger businesses benefiting from any Green Deal related schemes. They are not 
surprised that something so drastic has happened once again, ‘Once  again the small 
business (I am a sole trader) gets the short end of the stick. This was the one 
measure that I could offer that my customers were interested in. Now DECC have 
taken that away my PAS2030 is worthless in my field. After pushing this scheme I 
now have to tell my customers they have been led up the garden path by the 
Government AGAIN.’ 
‘If your not BRITISH Gas they don't give a damn about you and how come BRITISH 
Gas knew before anyone else which they clearly did as they had adverts ready to be 
launched on the first day also they bought every boiler in Britain. Clearly their friends 
in parliament gave them the heads up. What I will say is that all this is screwing up 
the boiler industry both for people like me and the sole trader who never got involved 
in Eco or Green Deal.’ 
 
But whilst the majority of respondents have been effected negatively, there is a small 
minority that share a different view in regards to the Flue Gas Heat Recovery Unit 
wasn’t. They believe that it wasn’t a good option to have on the list of approved 
measures, ‘We have learnt to be very cautious when it comes to Government funded 
work. We are not at all surprised. I We would like to add that flue gas heat recovery 
units should never have been included as a measure for efficiency improvement.  
There are far more efficient methods for a lot less available.’   
 
And those that planned to become PAS2030 approved and had their assessments 
booked, have now chosen to cancel their assessments and have either decided to 
re-consider gaining the certification or will no longer obtain it at all, ‘we have already 
invested several thousands of pounds to get to the point of PAS2030 and 
have recently book are assessment, I will now cancel this as I cannot see any 
advantage of being Green Deal approved!’ 
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Quantitative Analysis 
 
Question 6: *Will this announcement affect your confidence in the Green Deal and 
future schemes and initiatives?  
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
The vast majority, being 102 businesses, represented by 90% of the survey 
answered ‘yes’. This is followed by only 8 businesses, being 6% of the survey which 
answered ‘no’. And lastly, the least chosen answer was ‘unsure’, chosen by 5 
businesses, being 4% of the survey.

Figure 4 
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Comparing Results 
 
Question 2: Has your company gained certification for PAS2030 to offer Green Deal 
Home Improvement Fund? 
 
And 
 
Question 6: Will this announcement affect your confidence in the Green Deal and 
future schemes and initiatives? 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 5 illustrates that 96% of the businesses that have already gained PAS2030 
Certification to offer the GDHIF also feel that the removal of the FGHRU has affected 
their confidence in the Green Deal and future schemes and initiatives. 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 5 

Figure 6 
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A similar result is displayed in figure 6, where those that have not gained PAS2030 
Certification, 83% of them also feel that the removal of the FGHRU has affected their 
confidence in the Green Deal and future schemes and initiatives. 
 
Referring back to figure 5, only 1% of those that answered ‘yes’ to question 2 also 
answered ‘no’ to question 6 and only 3% that answered ‘yes’ to question 2, answered 
‘unsure’ to question 6.
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Question 3: Did your business receive any consultation or report from DECC regarding the 
removal of Flue Gas Heat Recovery before the announcement? 
 
And 
 
Question 6: Will this announcement affect your confidence in the Green Deal and future 
schemes and initiatives? 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 7 displays the businesses that answered ‘no, the business did not receive any 
consultation or report from DECC regarding the removal of FGHR before the announcement. 
The majority of them at 91.15% also believe that the announcement has affected their 
confidence in the Green Deal and future schemes and initiatives. 
 
Only 7.08% of those that answered ‘no’ to question 3, also answered ‘no’ to question 6. And 
lastly, 4.42% that answered ‘no’ in question 3 answered ‘unsure’ in question 6. 
 
 
 

 
Figure 8 shows the 
businesses that 
answered ‘yes’ to 
question 3. Referring 
back to figure 2, only 2 
businesses answered 
‘yes’ and both of them 
also answered ‘yes’ to  
question 6.

Figure 7 

Figure 8 
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Question 2: Has your company gained certification for PAS2030 to offer Green Deal 
Home Improvement Fund? 
 
And 
 
Question 3: Did your business receive any consultation or report from DECC 
regarding the removal of Flue Gas Heat Recovery before the announcement? 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 9 displays all the businesses that answered ‘yes’ to question 2.

Figure 9 
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Conclusion 
 
A lot of anger and frustration is clearly displayed in the results of the survey. The 
removal of the Flue Gas Recovery Unit from the Green Deal Home Improvement 
Fund’s list of approved measures has made a vast negative impact on the many 
small-medium businesses that participated in the survey. 
 
Those who are not PAS2030 approved and planned to become approved, will now 
re-consider whether or not it’s still worth gaining PAS2030, as they do not want to 
experience great financial loss that many other businesses have experienced since 
the sudden announcement. 
 
Many Installers feel highly disappointed at the Green Deal and the Department of 
Climate Change. They expected the GDHIF to deliver more work for them. They 
have invested thousands of pounds in training, certification and advertising as they 
prepared their businesses to become part of the scheme. Many of them already had 
customers and Green Deal reports completed but have resulted in losing the 
customers as well as financial gain from these potential jobs, as they could no longer 
carry out work. Some customers have even criticised Installers, believing that they 
knew these changes would take place and that it was all a scam in order to get a 
quick payment from them. Therefore, some of these small-medium businesses have 
had their reputation lowered and customers losing trust in them. And after having 
analysed the responses from question 5: IF your business is PAS2030 approved or 
was thinking of joining, please let us know how this announcement will affect you, it 
was no surprise that the 102 businesses out of the 112 that took part answered ‘yes’ 
to question 6: Will this announcement affect your confidence in the Green Deal and 
future schemes and initiatives? Businesses have lost trust in the DECC and the 
Green Deal. This isn’t the first time that the Green Deal has failed to deliver high 
expectations, for that reason, businesses will lose their interest when another Green 
Deal related scheme takes place. 
 
In a similar way that some customers have made the assumption that Installers 
already knew about the removal of the Flue Gas Recovery Unit, some Installers 
assume that the larger companies such as British Gas were aware of the changes 
before the announcement was made. They believe that the Government is only 
ensuring that the larger companies are benefiting from the schemes and that smaller 
businesses aren’t getting a fair deal. 
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Q5	IF	your	business	is	PAS2030	approved
or	was	thinking	of	joining,	please	let	us

know	how	this	announcement	will	affect
you

Answered:	97	 Skipped:	15

# Responses Date

1 30	customers	who	we	carried	greendeal	reports	out	for	and	paid	for	have	been	let	down	10k	in
advertising	3	installers	have	had	to	be	let	go	and	7500	in	pre	site	inspections	.	admin	in	producing
risk	assesments	method	statements	.	35k	in	unreturnable	stock	.

7/30/2014	2:31	AM

2 This	wil l	massively	effect	buisiness,	costing	my	employees	their	job 7/29/2014	11:50	PM

3 I	was	an	employee	of	mr	electric 	and	was	employed	to	work	on	gdhif	3	weeks	ago,	the	company
have	spent	time	and	money	on	this	scheme	and	as	a	result	of	resent	events	my	self	and	others	have
lost	there	jobs.

7/29/2014	10:44	AM

4 We	have	just	gained	the	Pas	20/30	for	FGHRS	what	a	waste	of	money	(assessment	&	time)	had	5
customers	who	had	excepted	quotes	and	wanted	the	installs	and	were	waiting	for	their	GD
assessments	all	to	be	done,	on	Friday	25th,	on	Sat	26th	and	the	others	during	the	same	week.	Had
to	ring	them	all	up	Friday	morning	to	cancel,	just	didn't	know	what	to	say	as	you	can	guess	they
were	not	happy.	As	far	as	we	are	concerned	no	confidence	whatsoever	in	the	government
approach	to	GD.	Q	are	they	going	to	pay	the	Pas	20/30	accreditations	back	to	the	SME's	that	have
now	got	a	useless	qualification	in	FGHRS	or	what	do	they	propose	we	do	with	it	?

7/29/2014	8:33	AM

5 We	have	learnt	t	be	very	cautious	when	it	comes	to	government	funded	work.	We	are	not	at	all
surprised.I	We	would	l ike	to	add	that	flue	gas	heat	recovery	units	should	never	have	been	inc luded
as	a	measure	for	effic iency	improvement.	There	are	far	more	effic ient	methods	for	a	lot	less
available.	It	really	is	a	joke	that	DECC	and	its	advisers	are	completely	off	track.

7/29/2014	8:31	AM

6 I	am	pas2030	ready	and	have	my	management	system	in	place	but	have	been	holding	off	as
there's	no	funding	available	I	attended	a	meeting	the	other	week	to	discuss	the	voucher	scheme
but	as	always	the	rug	has	been	pulled	yet	again	.	This	isJust	another	kick	in	the	teeth	for	small
businesses	money	and	time	invested	and	tge	door	c losed	at	the	last	minute	there's	nothing	left	to
get	involved	in.	Is	there?

7/28/2014	4:12	PM

7 Will	stop	training	for	flue	gas	recovery.	Am	unlikely	to	install	those	measures	now.	We	have	spent
thousands	to	meet	MCS	and	PAS2030,	but	we	are	being	knocked	back	as	fast	as	we	meet	the
criteria	it	changes.

7/28/2014	12:58	PM

8 Lost	money	again	due	to	another	government	botched	scheme 7/28/2014	11:08	AM

9 This	announcement	cost	me	at	least	10	jobs	at	least	£2000	per	job,	also	the	time	and	money	used
in	setting	up,	we	had	also	invested	in	advertising	to	the	value	of	£1200	which	we	have	lost	not	to
mention	adding	the	measure,	we	are	gutted.	I	would	l ike	a	investigation	into	why	the	monet	went
so	quick	I	suspect	British	Gas.

7/28/2014	9:38	AM

10 Not	going	to	renew,wil l	cancel	everything 7/28/2014	9:38	AM

11 I	wil l	not	bother	now 7/28/2014	9:20	AM

12 Loss	of	accreditation	and	training	fees	and	significant	loss	of	turnover	moving	forwards 7/28/2014	9:14	AM

13 Has	cost	our	business	thousands	in	lost	advertisement 7/28/2014	7:25	AM

14 Really	pleased	wil l	be	happy	when	it's	all	over 7/28/2014	6:33	AM

15 lost	up	to	4	boiler	replacements	and	time	attending	seminars	etc	very	disappointed 7/28/2014	5:54	AM

16 This	was	our	first	venture	into	the	green	deal	market	place	GDHIF	was	ideal	for	all	those	vulnerable
homeowners	who	never	qualified	for	ECO.	All	our	efforts	to	obtain	Installer	Approval	and	our
marketing	plans	have	been	a	complete	waste	of	time	and	money

7/28/2014	5:16	AM



Send	us	your	feedback...

2	/	7

17 Yet	Again	this	has	undermined	the	green	deal	name,	its	bad	enough	trying	to	get	customers	to	get
involved	then	when	we	pay	for	extra	assessments	to	be	added	to	our	Pas2030	and	start	advertising
the	scheme	then	it	gets	pulled	and	we	are	out	of	pocket	again.	I	think	its	shocking.

7/28/2014	4:37	AM

18 L&W	would	l ike	to	scream	and	shout	at	the	government	to	either	get	their	act	together	or	get	out.
We	are	discussed	and	disil lusioned	at	the	continuing	government	U	turns	with	the	Green	Deal.	As
an	SME	we	are	sick	and	tired	of	spending	precious	hard	earned	money	on	advertising	and
renewing	accreditation	on	something	that	keeps	eluding	us.	How	are	we	to	continue	having	faith	in
this	scheme?	Unfortunately	we	have	just	renewed	PAS2030	but	wil l	re-consider	this	for	next	year.
We	are	continually	told	that	the	country’s	SME’s	are	‘The	l ife	blood	of	the	British	economy’	taking
us	out	of	the	recession,	if	this	is	the	case	just	let	us	get	on	with	it!!!	Once	again	we	wil l	have	to	pick
ourselves	up	and	try	another	avenue	to	compete.

7/28/2014	3:06	AM

19 Was	just	about	to	sign	up	for	PAS	2030,	however,	having	l ittle	confidence	in	any	government	body
I	was	holdings	back.	I	have	5	install	ready	to	go??

7/28/2014	3:04	AM

20 As	a	gas	heating	system	installer,	we're	now	undermined.	We	planned	to	announce	to	our	contract
customer	base	(over	400	people)	of	the	option	of	having	a	new	boiler	fitted	under	Green	Deal	and
now	this	has	been	taken	away	from	us	unless	we	seek	out	another	firm	to	team	up	with	to	provide
insulation	etc.	Just	grateful	that	we	didn't	do	the	mailshot	before	the	announcement	otherwise,
we'd	have	been	wasting	ours	and	customer	time	by	explaining	why	the	deal	no	longer	applied.

7/28/2014	2:41	AM

21 Agreed	Terms	with	many	customers	subject	to	them	being	able	to	obtain	the	GDHIF	Voucher.	We
have	already	had	Green	Deal	Advice	Reports	carried	out	for	these	customers	at	OUR	COST	initially
and	now	cannot	fulfi l 	the	orders	as	agreed.	We	have	therefore	lost	out	on	the	cost	of	these	reports
and	also	no	doubt	lost	the	orders	for	the	work.	As	a	small	business,	these	losses	along	with	non-
payment	for	ECO	work	from	a	Green	Deal	Provider	give	us	no	confidence	in	the	Green	Deal	as	a
whole.

7/28/2014	2:01	AM

22 Again,	the	industry	in	thrown	into	disarray	by	the	further	announcement	that	the	fund	has	been
exhausted.	Our	customers	have	again	been	let	down	and	this	reflects	on	the	company	rather	than
DECC.	This	latest	announcement	wil l	have	a	major	impact	within	the	home	insulation	and	heating
market	business.	Its	a	very	worrying	time	for	all.

7/28/2014	1:40	AM

23 This	has	cost	us	membership	to	Green	Deal,	support	services	for	the	associated	administration
support	required	to	pass	Green	Deal	audit,	and	adding	an	FGHR	as	a	technology.	We	are	appalled
at	the	fact	this	scheme	only	lasted	6	weeks.	Our	customers	and	our	Company	have	no	faith	in
Green	Deal	or	DECC	following	this.	FIT's	at	least	were	reduced	after	commercial	use	obliterated
the	funding	and	abused	the	incentive,	whereas	this	has	just	been	removed.	Disgraceful	to	say	the
least

7/28/2014	1:30	AM

24 less	work	AGAIN	and	more	mony	spent	on	worthless	accreditation 7/28/2014	1:26	AM

25 We	have	invested	in	advertising	and	print	runs	for	promotion	-	spent	money	on	teh	web	site	and
omn	training	anmd	preperation

7/28/2014	1:15	AM

26 WE	HAVE	ALREADY	INVESTED	SEVERAL	THOUSANDS	OF	POUNDS	TO	GET	TO	THE	POINT
OF	PAS	2030	AND	HAVE	RECENTLY	BOOK	ARE	ASSESSMENT	,	I	WILL	NOW	CANCEL	THIS	AS
I	CAN	NOT	SEE	ANY	ADVANTAGE	OF	BEING	GREEN	DEAL	APPROVED	!!

7/28/2014	1:11	AM

27 We	spent	MORE	money	upgrading	our	PAS2030	to	encompass	FGHR	now	it's	worthless.	We	also
have	spent	money	on	advertising	and	marketing	this	measure.	DECC	is	pathetic 	and	is	run	in	an
amateurish	way

7/28/2014	1:08	AM

28 The	whole	Green	Deal	has	become	a	shambles	which	has	cost	us	£3000.00	approx	in	lost	time,
training,	inspections	by	NICEIC	etc.	The	whole	fund	is	now	suspended.	A	farce.

7/28/2014	1:03	AM

29 Onc	again	the	small	business	(	I	am	a	sole	trader	)	gets	the	short	end	of	the	stick.	This	was	the	one
measure	that	I	could	offer	that	my	customers	were	interested	in.Now	DECC	have	taken	that	away
my	PAS	2030	is	worthless	in	my	field.	Afer	pushing	this	scheme	I	now	have	to	tell	my	customers
they	have	been	led	up	the	garden	path	by	the	government	AGAIN.

7/28/2014	12:55	AM

30 The	removal	of	FGHRS	with	1	weeks	notice	was	a	body	blow	to	the	business,	the	2	days	later
announcement	of	the	GDHIF	having	been	c losed	was	beyond	belief.	We	have	now	been	caught
out	twice	by	setting	our	stall	out	for	government	funding	schemes,	once	with	ECO	and	now	with
GDHIF.	It	does	mean	we	wil l	tread	far	more	cautiously	in	future	when	getting	involved	again	should
the	next	scheme	involve	more	hoop	jumping	to	get	accreditted	for,	and	I	am	sure	many	others	wil l
too,	meaning	any	future	scheme	might	not	be	so	successfully	backed	by	the	installer	community.

7/28/2014	12:55	AM
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31 Initially	I	was	led	to	believe	being	PAS2030	approved	for	FGHR	would	be	good	for	my	business,	my
customers	and	the	environment.	I	now	have	a	string	of	customers	left	high	and	dry	over	this
decision.	Not	only	am	I	now	hundreds	of	pounds	out	of	pocket.	I	now	have	customers	or	potential
ex	customers,	at	best	doubting	my	honesty	and	at	worst	gone	elsewhere.	It	is	not	only	embarrassing
it	is	down	right	disgusting.	I	wil l 	never	trust	Green	Deal	again.

7/28/2014	12:49	AM

32 NOt	a	great	deal 7/28/2014	12:49	AM

33 Classic	DECC, 7/28/2014	12:32	AM

34 DECC	has	cut	my	business	off	at	the	knees!	This	decision	places	all	GDHIF	funding	in	the	hands	of
the	big	companies	as	they	can	offer	insulation	as	a	measure.	myself	can	only	offer	boilers	and
FGHR	as	measures,	so	we	cannot	partic ipate.	Thousands	spent	DECC	have	crippled	SME's	with	this
ludicrous	decision.	Seems	strange	that	Worcester	Bosh	yet	do	not	offer	FGHR	and	they	carry	a	fair
bit	of	c lout.	I	havent	finished	looking	into	this!!!	Scandelous	!!!

7/28/2014	12:31	AM

35 We	had	spent	over	£2000	on	marketing	the	GDHIF.	This	inc ludes	printing	leaflets,	paying	staff	to
visit	estate	agents	and	distribute	leaflets,	google	adwords	based	around	GDHIF	and	updating
website.	This	money	has	been	a	complete	waste	as	by	the	time	we	had	paid	another	£360	to	get
FGHR	added	to	our	PAS2030	the	scheme	has	been	cancelled.	On	Friday	I	had	to	ring	our
customers	and	tell	them	the	bad	news,	inc luding	customers	who	have	paid	£120	for	assessment	but
now	wil l	not	get	anything	back.	These	customers	are	blaming	us	for	giving	them	bad	information.
Some	even	seem	to	think	we	have	a	tie	in	with	the	Green	Deal	Assessment	company	that	we
recommended	and	it	was	all	just	a	scam	to	get	£120.	This	has	without	doubt	damaged	our
reputation.

7/28/2014	12:30	AM

36 Yet	more	reason	not	to	bother	with	the	scheme 7/28/2014	12:28	AM

37 Na 7/28/2014	12:19	AM

38 As	a	company	we	have	invested	thousands	of	pounds	into	the	green	deal	scheme.	The	cost	and
time	of	gaining	PAS2030,	the	task	of	trying	to	get	certified	for	the	FGHR	devices	in	order	to	take
advantage	of	the	cash	back	scheme,	Marketing	for	the	scheme	and	printing	of	10,000	leaflets	and
post	cards,	Magazine,	and	paper	advertising,	advertising	on	social	netwroks	and	then	to	have	the
scheme	stopped	before	any	installtion	has	been	done.	Plumbase	invested	in	this	scheme	with	staff
to	assist	installers	and	customers	with	the	paper	work,	they	also	put	additional	boilers	and	FGHR
units	into	stock,	i	asked	how	many	boilers	and	FGHR	units	had	they	sold	on	this	scheme	nationally
and	they	told	me	a	handfull!!!	The	only	place	this	fund	went	was	on	the	external	wall	c ladding,	i
have	heard	of	instances	where	customers	were	actually	making	a	profit	out	of	the	scheme,	why
didnt	the	goverment	run	a	scheme	for	just	that.	My	other	point	was	that	the	DECC	may	have	seen	a
large	amount	of	the	EPC	/	Green	deal	assemsent	forms	coming	back	showing	the	FGHR	unit	but
what	else	out	of	the	12	elemnts	would	go	with	a	new	boiler?	Why	wasnt	there	update	in	controls	on
the	scheme.

7/27/2014	11:43	PM

39 Not	at	all 7/27/2014	11:16	PM

40 We	had	to	get	accreditation	again	to	get	fghrd	to	offer	the	gdhif.	Spent	a	great	deal	of	time	&
money	on	this,	also	put	money	into	advertising.	The	scheme	then	shuts	with	no	notice	&	I	know	this
has	cost	me	at	least	10	installations.	This	is	massive	to	a	small	company!

7/27/2014	11:14	PM

41 Was	thinking	but	not	now 7/27/2014	7:27	PM

42 was	thinking	to	join	but	wil l	reconsider	if	waste	of	time	and	money 7/27/2014	6:14	PM

43 cost	us	thousands	of	pounds	in	accreditation	which	are	now	unusable.	suppose	the	same	goes	for
us	no	refund	of	all	our	accrediton	costs	or	costs	of	advertising.	customers	paid	for	a	survey	they
cannot	use	(well	not	what	it	was	initally	intended	for)	got	conned	into	thinking	they	would	get	their
money	back	via	cash	back.	we	all	got	conned	out	of	thousands	thinking	we	would	be	able	to	offer	a
service	and	help	fuel	poverty	and	earn	a	l iving	but	all	i ts	left	us	with	accreditations	we	cannot	use.
only	consulation	its	not	difficult	to	explain	to	your	poor	customers	because	they	all	know	just	how
bad	the	Government	are.	and	all	they	do	is	get	worse	as	each	day	goes	on

7/27/2014	3:24	PM

44 badly 7/27/2014	2:50	PM

45 I	prefer	it	because	I	am	Worcester	Bosch	Accredited,	because	they	have	no	FGHRU	in	their	range	I
felt	I	was	being	forced	to	use	another	manufacturer	who	I	was	not	familiar	with.

7/27/2014	2:47	PM
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46 We	are	an	SME	based	in	Enfield.	We	are	a	company	of	Gas	Safe	registered	engineers	whose
geographical	market	is	north	London.	Of	course	since	your	survey	re	the	removal	of	the	FGHR	the
whole	scheme	has	stopped.	We	agree	with	every	word	with	the	press	release	from	Jonathon
Reynolds,	the	Labour	Shadow	Energy	Minister	-	c losure	of	the	fund	arising	as	a	direct	result	of
incompetence	by	ministers.	There's	more	to	be	said	re	the	actual	database	"organised"	by	DECC	-
the	Green	Deal	Hub	which	is	anything	other	than	consumer	friendly.	Anyone	interested	in	finding	a
local	green	deal	installer	LOCAL	to	their	address	is	given	a	nationwide	l ist	of	270	plus	companies.
Put	in	your	details	and	find	out.	You	wil l	find	Associated	Response	at	number	27	as	we	do	when	we
input	our	own	post	code.	We	are	also	part	of	Enterprise	Enfield's	initiative	to	promote	the	Green
Deal	and	you	wil l	see	our	details	l isted	on	their	website.	Last	year	we	became	PAS2030	accredited
to	become	an	installer.	To	get	such	accreditation	has	cost	thousands	of	pounds	not	only	in
attaining	the	accreditation	but	promoting	our	company	and	the	Green	Deal	initiatives.	Put	simply
the	funding	available	is	erratic 	and	dries	up	as	quickly	as	it	is	available.	Who	is	left	carrying	the
can?	The	installer,	as	we	can	only	c laim	back	money	once	the	works	are	done.	Meanwhile	the
Council	through	Retrofit	London	is	advocating	that	local	companies	become	involved	in	the	very
same	schemes	that	have	cost	us	money,	time	and	reputation	in	our	market.	What	all	of	these
schemes	should	be	focusing	upon	is	assisting	the	actual	people	who	are	suffering	-	target	groups	for
example	such	as	pensioners,	actual	home	owners	in	fuel	poverty.	The	GDHIF	has	floundered
because	the	focus	was	on	the	amount	of	money	rather	than	the	impact	on	individual	homeowners.
Insulation	companies	have	l iterally	c leaned	up	the	market	-	there	was	no	apportionment	for	other
measures,	in	particular	boilers.	Ultimately	no	boiler,	no	heating	or	hot	water.	Those	are	the	very
people	who	wil l	suffer.	We	as	a	company	are	desperate	to	help	our	community	-	but	the
Government,	DECC	are	without	credibil i ty,	and	to	foster	the	Green	Deal	on	local	installers	is
beyond	comprehension.	We	are	beyond	frustration.	Removal	of	the	Heat	Recovery	Device?	Surely
prospective	customers	would	think	it	because	it	is	NOT	an	energy	saving	device?	And	that	all	those
companies	-	installers	-	who	promote	it	are	misleading	them.	Closure	if	the	scheme?	Well	we	have
customers	who	paid	£150	for	a	Green	Deal	report	-	and	could	not	register	for	a	voucher.	Who	do
they	ask	for	a	refund?	Us,	the	installer.	Who	do	they	want	£1000	from?	Us,	the	installer.	It	seems
that	the	Green	Deal	is	a	kamikaze	mission	for	any	small	business,	PAS2030	is	l iking	asking	the
converted	Kamikaze	to	pay	for	a	crash	helmet.	Compounding	what	is	already	a	disastrous	business
model.	What	would	be	the	best	move?	Remove	boilers,	heating	controls	from	the	Green	Deal
altogether.	Get	rid	of	this	expectation	in	the	minds	of	consumers	that	they	should	hang	on	unti l	the
next	windfall	of	"free"	boilers.	Let	the	Green	Deal	be	what	it	is	-	a	strategy	for	insulating	homes.
Then	everyone	would	have	an	equal	footing	-	installers	and	those	in	fuel	poverty,	as	no	one
household	would	be	any	better	off	than	another.	Equality	of	poverty	for	everyone.	Please	voice	our
concerns.	Regards	David	Associated	Response

7/27/2014	2:18	PM

47 This	government	backed	option	to	help	hard	working	taxpaying	homeowners	to	upgrade	an	energy
saving	necessity	was	offered	and	removed	so	quickly	we	didn't	have	time	to	submit	the	gdars.	It
begs	the	question	is	the	department	in	charge	of	these	ideas	actually	fit	for	purpose.

7/27/2014	1:12	PM

48 Unable	now	to	install	gas	boiler	I	spent	£2500	getting	qualifications	and	advertising	so	lost	the
whole	lot

7/27/2014	12:39	PM

49 Note	for	Q6:	This	announcement	doesn't	affect	my	confidence	in	this	sort	of	scheme	because	I
already	have	no	confidence	in	it!	It's	why	I	haven't	bothered	to	get	any	certification	for	PAS2030
etc.

7/27/2014	12:27	PM

50 More	inc lined	not	to	become	PAS2030.	There	is	no	part	already	for	the	small	business/sole	trader;
and	changes	imposed	in	this	way	does	not	give	me	confidence	to	invest.	The	people	at	the	top	are
too	remote.

7/27/2014	12:12	PM

51 This	announcement	has	come	at	a	time	when	I	was	just	preparing	some	jobs	with	new	customers
who	say	they	prefer	GDHIF	to	the	Green	Deal.	It	has	not	only	lost	me	business,	but	time	and	money
for	preparing	for	this	scheme.

7/27/2014	11:22	AM

52 we	wil l	not	bother	getting	pas	2030 7/27/2014	11:10	AM

53 Pas2030	yet	another	waste	of	money	to	many	changing	goal	posts 7/27/2014	10:55	AM

54 paid	£1500.00	to	become	pas2030	thought	I	would	be	a	good	idea	but	since	doing	so	the	Eco
Scheme	as	finished	and	the	GDHIF	so	basically	looks	l ike	this	investment	has	been	wasted

7/27/2014	10:46	AM

55 I	was	shocked	with	the	start,	when	Green	Deal	came	in	and	not	told	who	wil l/	can	or	quolify	for
green	deal	contractors!	Conractors	alloecated	for	green	from	start	was	I	believe	a	favoured	step.
Since	then	I	lost	interest	to	send	anyone	of	my	engineers	for	PAS2030.	We	were	left	in	the	dark.Mr
Vekaria.

7/27/2014	10:38	AM
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56 Was	thinking	of	getting	involved	with	pas	2030.	Now	more	than	ever	more	convinced	it	was	the
right	decision	to	stay	away.

7/27/2014	10:33	AM

57 reduction	in	turnover	plus	letting	2	apprentices	go 7/27/2014	10:29	AM

58 Now	wil l	not	be	joining 7/27/2014	9:58	AM

59 I	feel	l ike	I	have	totally	wasted	time	and	money,	I	have	invested	on	advertising	for	the	measure
which	has	gained	new	customers	who	I	have	had	to	let	down	affecting	my	companies	reputation

7/27/2014	9:42	AM

60 FGHR	should	never	have	been	inc luded	its	a	ridiculous	idea	epecially	for	householders	with	low
hot	water	usage	.	I	believe	the	manufacurers	excuse	they	have	used	is	a	red	herring.	Its	about
reducing	emissions	why	would	it	matter	who	does	or	could	make	the	technology.	It	is	another
example	of	being	unable	to	plan	business	around	these	type	of	incentivesI	wil l	never	forget	the
P.V.	FiT	cuts	with	2	weeks	notice(	I	was	watching	that	mess	from	afar	thankfully)	or	the	delay	in
domestic 	RHI.	This	is	all	short	term	work	not	the	kind	of	work	comensurate	with	the	government
promises	that	these	initiatives	would	support	jobs	l ike	apprenticeships	are	they	having	a	laugh	what
is	it	to	be	a	26	week	apprenticeship,	Mistakes	are	being	righted	with	knee	jerk	responses	and	it	is
doing	huge	damage	to	industries	impression	of	these	initiatives.	It	is	a	pity.	They	may	drive	it	to	the
point	where	installers	are	disregarding	this	type	of	work	completely	the	way	most	one	man
businesses	are	at	present.

7/27/2014	9:36	AM

61 For	this	reason	we	wil l	not	bother	to	partic ipate	in	any	of	these	schemes	because	governments
changes	rules	to	suit	them	selves.

7/27/2014	9:35	AM

62 ANOTHER	WASTE	OF	MONEY	INVESTED 7/27/2014	9:19	AM

63 The	green	deal	is	a	joke	going	to	put	lots	of	small	business	under,	poor	installations	being	fitted	by
new	companies	set	up	to	make	a	quick	buck,	Disgraceful	who	thought	of	it

7/27/2014	9:06	AM

64 Waste	of	time	and	money	even	getting	involved 7/27/2014	8:52	AM

65 Will	now	not	go	for	registation 7/27/2014	8:46	AM

66 This	wil l	have	a	massive	effect	on	us	as	a	business	due	to	the	costs	involved	in	getting	to	this	point
and	now	being	in	a	position	where	the	Green	Deal	Home	Improvement	Fund	is	a	useless	entity	for
us.	Surely	improving	the	effic iency	and	decreasing	the	CO2	output	from	the	biggest	emitter	of	CO2
in	homes	is	the	CH	boiler	and	as	such	greater	emphasis	to	keep	FGHRD	in	scope	on	the	GDHIF
should	be	considered.	Currently	I	have	lost	faith	in	the	Green	Deal	Scheme	and	DECC.	My
customers	are	also	at	a	loss	as	to	why	this	decision	has	been	taken.

7/27/2014	8:42	AM

67 just	spent	£2000	to	get	pas	now	wil l	probably	not	get	any	work 7/27/2014	8:32	AM

68 Negatively 7/27/2014	8:17	AM

69 Once	again	lost	money	that	was	spent	on	advertisement	paper	work	GDR	reports	and	have	had	to
lay	guys	off	once	again	it's	a	joke	if	your	not	BRITSH	gas	they	don't	give	a	dam	about	you	and	how
come	BRITSH	gas	knew	before	anyone	else	which	they	c learly	did	as	they	had	adverts	ready	to	be
launched	on	the	first	day	also	they	bought	every	boiler	in	Britain	.	Clearly	there	friends	in
parliament	gave	them	the	heads	up	what	I	wil l 	say	is	that	all	this	is	screwing	up	the	boiler	industry
both	for	people	l ike	me	and	the	sole	trader	who	never	got	involved	in	Eco	or	green	deal

7/27/2014	7:56	AM

70 Loss	of	work	and	no	prior	notice 7/27/2014	7:50	AM

71 Proves	that	the	government	wil l	change	the	deal	as	and	when	they	want 7/27/2014	7:41	AM

72 Once	again	I've	spent	hard	earned	money	on	the	green	deal	scam	,	£23	grand	to	date	to	be
precise	,	I	done	every	course	,joined	all	the	c lubs	,	invested	in	premises	and	staff	and	I	havn't	made
a	single	penny	from	the	green	deal	scam	.	Just	looking	into	suing	plumbcenter	,	they	are	the	ones
who	got	me	into	this	mess

7/27/2014	7:37	AM

73 We	extended	our	pas2030	for	fgrs	now	we	are	out	of	pocket	due	to	not	being	able	to	off	this	as	a
measure	for	gdhif

7/27/2014	7:34	AM

74 Was	due	to	join	not	any	more	I'm	saying	away	from	the	green	deal	unti l	they	make	it	easy	and
invest	for	the	future

7/27/2014	7:20	AM

75 Employees	out	of	work	money	spent	on	gda's	lost	and	damage	to	our	company	reputation	for	those
people	who	we	had	surveyed	and	unable	to	deliver,	gaining	confidence	was	already	a	battle	due
to	all	bad	press	threw	eco

7/27/2014	7:11	AM
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76 Potential	c l ient	base	has	just	been	cut	by	80%.	Most	c lients	I've	discussed	this	with	were	in	the
market	place	for	a	boiler	replacement	and	weren't/Have	no	need	to	consider	other	measures
offered.on	the	scheme.	As	a	small	business	this	wil l	have	a	dramatic 	effect	on	potential	earnings
and	growth

7/27/2014	7:07	AM

77 This	has	impacted	our	business	enormously. 7/27/2014	7:06	AM

78 due	to	take	training	on	FGHR	,wil l	now	cancle	it.	Only	the	big	boys	wil l	be	able	to	offer	green	deal 7/27/2014	7:03	AM

79 The	work	we	have	/	had	wil l	reduce	by	50% 7/27/2014	6:57	AM

80 Not	had	one	job	since	becoming	an	accredited	Green	Deal	installer.	Absolutely	sick	of	it,	i t	is
fail ing	badly.

7/27/2014	6:54	AM

81 Any	scheme	proposed	by	government	seems	doomed	to	failure	with	the	burden	of	cost	fall ing	upon
small	companies	who	have	invested	in	training	and	set	up	costs.	e.g.PV,	The	government	have	got
this	seriously	wrong	sucking	up	to	the	big	players	whereas	the	backbone	of	the	industry	is	small
companies	and	sole	traders	who	have	direct	access	to	the	consumer.	Customers	have	also	been
treated	badly	by	the	energy	companies	and	lack	confidence	in	them,	Green	Deal	is	the	biggest
joke	of	the	century.

7/27/2014	6:51	AM

82 FGHR	makes	no	difference	to	my	business. 7/27/2014	6:50	AM

83 With	the	removal	of	FGHR	from	the	l ist	I	would	l ike	to	know	what	measure	is	to	replace	it	as	2	are
required	to	qualify	for	core	offer	1	funding	it's	no	good	saying	to	put	windows	in	or	doors	or	even
install	waste	water	recovery	?	Remember	the	original	GD	had	45	measures	it's	the	old	same	thing
who	ever	loopeys	the	M.P.'s	the	most	gets	it	there	way	?????

7/27/2014	6:43	AM

84 It	won't 7/27/2014	6:38	AM

85 It	is	all	a	scam.	Providers	are	looking	after	the	bigger	companies	and	small	one	man	businesses	are
not	getting	a	look	in,	they	are	not	getting	a	fair	crack	of	the	whip.	Ideal	ltd	increased	the	price	of
their	logic	code	boilers	by	as	much	as	£200	after	a	couple	weeks	into	the	scheme,	this	is	just	pure
greed	and	profiteering.	A	38kw	ideal	logic	code	boiler	inc	flue	via	plum	base	wil l	cost	the
customer	a	cool	£1400	.	It	is	not	worth	that	all	day	long	and	it	comes	with	a	stingy	2	year	warranty	.
This	is	not	such	a	good	deal	for	the	customer.	They	are	better	off	purchasing	a	worcester	bosch	or
vail l iant	boiler	outside	of	the	scheme.	Also	a	lot	of	dea	assessors	are	signed	up	to	provide	their
services	to	only	one	of	the	bigger	players.	This	is	unfair	practice	to	one	man	band	outfits.	It	seems
that	the	only	people	who	are	benefitting	from	all	of	the	green	deal	schemes	are	the	training	and
certification	bodies	and	as	usual	the	big	players.	As	I	said	at	the	beginning	it	is	all	a	scam.

7/27/2014	6:32	AM

86 We	have	quoted	over	50	jobs	with	the	guarantee	of	cash	back	to	the	c lients	if	they	went	with	our
quote	,	we	have	now	lost	all	them	potential	jobs	nearly	£100,000	worth	just	gone	up	in	smoke	and
the	fact	it	could	shut	my	company	down	as	we	haven't	the	work	to	replace	the	loss	of	them	jobs.	We
employ	6	engineers	and	two	office	staff	which	now	is	in	jeopardy	thanks	the	GHIF	being	cut
(FGHR).

7/27/2014	6:29	AM

87 Will	influence	what	I	pay	out	for	which	in	turn	wil l	reduce	the	encouragement	for	home	owners	to
go	for	heat	recovery.	Leaves	me	thinking	what	else	are	they	going	to	drop	without	notice

7/27/2014	6:13	AM

88 There	is	simply	no	surprise	in	this	announcement,	the	powers	that	be	are	hoodwinked	by	the	big
boys	at	the	start	who	then	take	advantage,	they	have	with	all	these	schemes	simply	destroyed	the
installer	base	that	did	serve	this	country	on	the	whole.	Consider	also	FGHR	as	a	item	for	grant
funding...	what	was	the	point	of	pushing	the	condensing	boiler	forward	for	energy	effic iency.
Further	more	with	all	the	tec	going	into	these	items	the	installation	costs	[supply	and	fit]	would	call
into	question	the	gains	from	a	customer	point	of	view,	there	is	another	group	who	have	been
forgotten	in	the	many	crazy	schemes	that	have	been	put	forward.	I	would	not	waste	money	on	the
certification	/	business	costs	in	these	crazy	schemes,	I	have	yet	also	tro	find	a	customer	who	can
understand	the	hype	surrounding	them	for	them	to	make	a	judgment	on	the	economic	value	of
joining	them.	My	answer	to	Q6	should	be	no	as	I	do	not	have	any	confidence	NOW

7/27/2014	6:00	AM

89 As	director	of	the	company	I	am	amazed	that	DECC	have	removed	the	FGHR	from	the	green	deal
without	any	notice.	We	have	invested	heavily	in	management	systems,	training	and	certification.
We	would	not	of	invested	for	the	long	term	plan	of	the	company	if	we	knew	DECC	were	so	cut
throat.	It's	common	sense	to	know	that	removing	a	product	so	quickly	wil l	have	a	massive	effect	on
businesses.

7/27/2014	5:58	AM

90 It's	all	been	a	waste	off	time	and	money	also	the	funded	has	stop	less	than	6	weeks 7/27/2014	5:25	AM
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91 We	have	spent	money	adding	this	measure	to	our	certification	only	about	1	month	ago	and	have
spent	money	advertising	and	learning	about	flue	gas	recovery

7/27/2014	5:23	AM

92 I	have	completed	a	course	but	was	put	off	by	the	amount	of	red	tape	and	paperwork	involved	in
becoming	PAS2030	approved	and	in	getting	Green	Deal	funding.

7/27/2014	5:20	AM

93 Spent	money	in	EPC	reports.	Had	four	jobs	planned	in	and	now	I've	cancelled	them.	Very
disappointed.	Shambles

7/27/2014	5:14	AM

94 Yet	again	weekly	changes	in	goalposts	mean	that	we	invest	precious	time,	and	money	to	try	a	gain
traction	in	this	marketplace,	only	to	get	the	door	c losed	on	another	measure.	We	are	now	avoiding
all	Eco	and	green	deal	funded	schemes	as	it	is	totally	unstable,	and	it's	impossible	to	gain	any
traction.

7/27/2014	5:13	AM

95 Apart	from	the	fact	it	has	been	shut	down	after	6	weeks	it	basically	means	heating	installers	can't
partic ipate	in	the	scheme.	I	think	it	is	disgusting	the	way	we	were	all	drawn	into	another	scheme
that	won't	work	for	us	but	just	cost	us	more	money

7/27/2014	5:11	AM

96 Set	back	in	terms	of	plans	and	aborted	training	costs.	Who	wil l	pay	these? 7/27/2014	5:04	AM

97 Financially 7/24/2014	8:49	AM




