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E
very week thousands 
of Gas Safe registered 
engineers carry out safe 
gas work in homes across 

the country. For most, servicing, 
fixing and installing gas appliances 
is an everyday, business-as-usual 
job. On some occasions, though, 
we recognise that it can be much 
more than just a day job and, in 
many ways, registered engineers 
are ‘gas safe heroes’. 

That is why this Gas Safety 
Week we are asking members 
of the public and the industry to 
help us shine a light on the good 
work of registered engineers by 
sharing stories of how they’ve 
been a hero. 

Rescue from the risks
Registered engineers frequently 
come across dangerous gas 
appliances that have the potential 
to damage people’s homes, 

or worse, take their lives. As a 
recent survey among registered 
engineers found, over half of the 
engineers we spoke to said they 
have disconnected a gas appliance 
in the last year because it posed an 
immediate risk to life or property.  

While a lot of people, especially 
the public, will automatically 
assume that dangerous gas work 
is caused by illegal gas fitters, in 
reality the most common cause 
is people failing to maintain their 
gas appliances. Last year, our 
research found that around 7.69 
million households admitted 
they’ve never had their gas 
appliances checked or maintained. 
This is despite eight in ten 
people recognising that it should 
be done in order to protect 
themselves from gas dangers.

This is why, every Gas 
Safety Week, we campaign to 
make sure the public only use 

registered engineers and get their 
appliances checked annually. 

Last year, for the first time, an 
interactive gas map was launched 
at www.staygassafe.co.uk along 
with a gas safety check reminder 
service for members of the public 
to sign up to. 

With the help of around 
2,700 industry supporters, a 
high-profile PR campaign and 

wider marketing, we drove over 
133,000 individual visits to the 
gas map website and 10,000 
members of the public signed  
up to the free reminder service. 

Building on success
Building on last year’s success, we 
have updated the gas map and 
the reminder service to make it 
even better and hope that we can 
encourage even more members 
of the public to sign up for a 
reminder service. The more people 
who sign up, the more business 
there will be for engineers – and 
the safer Britain becomes. 

As well as generating more 
business for engineers, we also 
want to mark Gas Safety Week 
by celebrating the work Gas 
Safe registered engineers do 
every day. For the past couple 
of months, we have been asking 
engineers who are passionate 
about gas safety to share stories 
of how they’ve helped keep a 
family or home gas safe. 

I have been overwhelmed by 
the number of stories that have 
been flooding in. From engineers 

››Over half of the 
engineers said they 
have disconnected a 
gas appliance in the last 
year because it posed 
an immediate risk to  
life or property.‹‹
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recognising their customers were 
suffering CO poisoning symptoms 
and fixing faulty appliances to 
running local awareness weeks. 

One engineer from the South 
East told us he was in his local pub 
when a lorry crashed into it and 
fractured a gas pipe. Apparently 
gas was escaping, filling the lorry 
where the driver was still trapped. 
The engineer, with the help of two 
firemen, accessed the gas meter 
and isolated the supply, avoiding 
a potential gas leak.

Sharing your stories
We want these stories to keep 
coming in, so get in touch with 
us if you have one to share. Any 
engineer who submits their story 
becomes a Gas Safe Hero, and 
all stories will appear on the Gas 
Safety Week website, as well as 
being shared with the media. A 
number of engineers are also 
joining us during the week in 
speaking to their local media to 
promote gas safety awareness, so 
if you’d like to help raise awareness 
in your area, let us know. 

In addition to engineers putting 
forward their stories, we have 

also invited family members to 
nominate their relatives or family 
friends. We launched a competition 
in the summer for registered 
engineers to get their family 
involved in finding Gas Safe 
heroes. Children aged between 
4 and 12 who have a relative or 
family friend who is a registered 
engineer have sent in pictures 
and short stories that depict their 
relative or family friends helping 
to keep the community, or a 
particular family, gas safe. 

The four winners chosen will 
have their drawings or stories 
turned into comic strips by a 
professional illustrator, which will 
be used by Gas Safe Register to 
promote gas safety to the public. 
The overall winner will receive an 
iPad and have their entry made 
into a short animation that will be 
shown on 9 September at a Gas 
Safety Week event at the House 
of Parliament, to which they and 
their family will be invited.

Mapping out the dangers
Another new aspect we’re 
introducing this year for Gas 
Safety Week is a tour of Britain’s 

eight most dangerous cities. We 
have been identifying these over 
the last year through our own 
inspections and investigations 
data, call-out information from 
the Gas Distribution Networks 
and stories of gas incidents we’ve 
attended or heard about. 

During the week we will be 
visiting these cities with our Gas 
Safe Hero phonebox. This will be 
fitted with local information and 
safety advice for residents, and 
will be manned by local heroes 
as well as our own team. We’ll 
be announcing the cities we’re 
visiting at the start of the week, 
so keep an eye out on our Twitter 
and Facebook feeds.

We are confident that 
many industry supporters and 
engineers will join our national 
safety campaign to help people 
stay safe, as well as using it as an 
opportunity to raise the profile 
of the organisations involved. 
Together we can make Gas Safety 
Week the biggest and best yet. 
Get involved – and help us keep 
the country gas safe.  n
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