
annually in line with annual 
boiler service. 

4. Protect – Dose the system with 
a good chemical protector and 
top up annually. 

Our MagnaClean filters are  
proven to save up to 6% on the 
heating bills of an average three-
bedroom home year on year. Our 
MC1 and MC1+ Protector were 
also the first chemicals of their 
kind in the industry to be certified 
as Energy Saving Trust (EST) 
Recommended, acknowledging 
that they can increase boiler 
efficiency by up to 3%. 

Effective magnetic filtration  
can also reduce maintenance  
call-outs by up to 37% and extend 
the life of a household boiler 
beyond the average lifespan of  
12 to 15 years.

Stevens is also keen to 
emphasise that installers should 
consider this best practice 
approach for all system types, 
no matter how old they are. “We 
know that installers understand 
that even new boilers will start 
to deteriorate as soon as they’re 
installed, especially if they’ve been 
fitted to a dirty system that hasn’t 
been properly cleaned. 

Our research revealed 
homeowners are less inclined 
to have their boiler serviced if 
it’s only between one and five 
years old. Arguably, this could be 
when it matters most to combat 
a sharp drop in efficiency caused 
by untreated corrosion.

Behaving efficiently
With rising bills pushing many 
households into fuel poverty, 
turning the heating on can be a 
hugely contentious issue. Adey’s 
research also uncovered some 
interesting homeowner habits 
when it comes to making their 
heating more energy efficient.

We discovered that 41% of 
homeowners are worried about 
turning their heating on because 
of how much it’s going to cost 
them, and more than a third 
(37%) say they’ve had to adjust 
their spending habits to pay their 
heating bills. With few people 
seeing the benefit of having a 
boiler service, we wanted to find 
out if there’s anything else that 
they do to make their heating 
more energy efficient.

To keep warm cost-effectively, 
most people (59%) put on a 
jumper rather than turn up the 
heating. Another 54% turn their 
thermostat down by one degree 
when the heating is on – a 
common tip which the Energy 
Saving Trust says can save 
around £75 and 310kg of carbon 
dioxide a year.

One of the findings that 
surprised us the most is that more 
than a quarter of homeowners 
reuse the heat from the oven after 
cooking to heat the room, simply 
by leaving the oven door open 
after they’ve turned it off.

We were, however, disappointed 
to see that just 7% had fitted a 
magnetic filter, but this shows 
what a huge opportunity there 
is for local installers. They are 
the front line when it comes to 
protecting the health of our home 
heating systems.

Hot tips to help homeowners 
handle their heating costs
The Energy Savings Trust says 
Brits could save £500 million a 
year by taking control of their 
heating, estimating that every 
household could save at least £75. 
Adey provides its top five tips that 
installers can use to help their 
customers cut costs:
•	 Check	the	boiler	is	healthy 

– an annual service and 
preventative maintenance  
could increase its lifespan 
beyond 12 to 15 years.

•	 Clean	it	out – sludge and 
corrosion will harm the system 
and even cause it to breakdown. 

•	 Provide	protection – have a 
MagnaClean filter fitted and 
save 6% on heating bills, on 
average that’s £66 year on year. 

•	 Maintain	performance – ensure 
the system is protected by 
a good quality inhibitor to 
increase its efficiency by 3%.

•	 Save	even	more – turn the 
thermostat down by just one 
degree to save around £75  
a year.  n
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››Our research 
revealed homeowners 
are less inclined to 
have their boiler 
serviced if it’s only 
between one and five 
years old.‹‹

I
nevitably the start of the 
heating season brings much 
debate over energy costs and 
the affordability of heating 

our homes. Unsurprisingly this 
year is no different, but while the 
Government tries to resuscitate the 
Green Deal Home Improvement 
Fund and the Opposition talks 
of freezing prices, the everyday 
practicalities for homeowners 
have been brought into sharp 
focus by new research from Adey 
Professional Heating Solutions.

Get a check-up
Household heating bills have 
risen by a staggering 37% in just 
three years and a new report 
by consumer watchdog Which? 
has revealed UK households are 
paying an average of £410 more 
a year for energy compared with 
a decade ago. 

It should come as no surprise 
then that a survey of 2,000  
UK homeowners, commissioned 
by Adey, has revealed that nearly 
two-thirds (64%) are worried that 
bills will rise again this winter. 
Yet very few homeowners 
understand the multiple benefits 
that simple heating system 
maintenance can bring, meaning 

most are missing out when it 
comes to reducing costs.

Our annual homeowner survey 
showed that in preparation for 
winter, only 15% of homes had a 
professional installer check their 
heating system. In fact, in north 
east England it was as low as just 
4% of homes. 

These findings suggest that 
as an industry there is much 
more we need to do to educate 
homeowners about how to 
safeguard the efficiency of their 
central heating system. Having 
a boiler service should always 
be positioned as a necessary 
starting point in helping prevent 
homeowners from paying over 
the odds for their heating, as 
well as making sure it’s operating 
efficiently and safely.

Adey’s survey revealed more 
than a third (38%) of homeowners 
haven’t had their boiler serviced 
in the past 12 months. This was 
highest in the north west, where 
43% had not had a service.

The household boiler is one of 
the most expensive appliances in 
the home – that’s why we believe 
an annual service is just as 
important as a car’s MOT. Without 
it, homeowners could also be 

left with an invalid warranty that 
won’t cover costly repairs if things 
go wrong. Worryingly, we found 
that nearly half (42%) of those 
surveyed don’t know whether 
their warranty becomes invalid 
without it.

While the reality is that 
preventative heating maintenance 
does cost money, keeping a 
system healthy and efficient will 
help recoup those costs over time. 
This is why it’s essential that, as 
manufacturers, we equip installers 
with products that are proven to 
deliver savings for their customers.

Prevention better than cure
To help installers get the best 
from a system, Adey developed its 
award-winning approach to best 
practice. This is a four-step process 
that places magnetic filtration 
technology at its heart to deliver 
maximum results:
1.	Clean – Introduce a good 

quality chemical cleaner to  
the heating system.

2.	Flush – Thoroughly flush  
the system to remove sludge 
and debris.

3.	Maintain – Install an effective 
magnetic filter to prevent 
sludge build-up. Service 

Kelvin Stevens examines how local installers play a crucial role  
in alleviating	the	financial	pressure that expensive energy places 
on homeowners, as well as helping to increase the efficiency of 
the UK’s ageing housing stock.

The author
A hugely respected personality 
and voice within the heating 
industry, Kelvin Stevens 
joined ADEY Professional 
Heating Solutions as Managing 
Director in 2011 having taken 
PTS – one of the country’s 
largest merchants – into one  
of the most successful periods 
in their trading history.  
A champion of energy-saving 
technology, Kelvin was the first 
influential industry decision-
maker to recognise the 
potential of magnetic filtration.

Protecting our
heating health


